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 1 P R O C E E D I N G 

 2 CHAIRMAN GETZ:  Okay.  Good morning,

 3 everyone.  We'll open the hearing in docket DE 10 -188.  On

 4 August 3rd, 2010, the electric utilities and the gas

 5 utilities filed proposals for the 2011-2012 CORE New

 6 Hampshire Energy Efficiency Programs for the elec tric

 7 utilities and the Energy Efficiency Plan for the gas

 8 utilities.  An order of notice was issued on Augu st 12th,

 9 setting a prehearing conference that was held on

10 August 31.  Subsequently, a secretarial letter wa s issued

11 granting interventions, approving a procedural sc hedule,

12 and approving the scope for this proceeding.  And , we have

13 a Settlement Agreement that was filed among the u tilities,

14 Staff, the Office of Consumer Advocate, and sever al

15 intervenors, on December 15.

16 So, with that, can we take appearances

17 please.

18 MR. EATON:  For Public Service Company

19 of New Hampshire, my name is Gerald M. Eaton.  Go od

20 morning.

21 CHAIRMAN GETZ:  Good morning.

22 MS. KNOWLTON:  Good morning,

23 Commissioners.  Sarah Knowlton, with the McLane l aw firm.

24 I'm here today for Granite State Electric Company  and
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 1 EnergyNorth Natural Gas.  And, with me from the C ompany

 2 today are the Company's two witnesses, Angela Li and Brian

 3 Kearney.  And, also in the audience from the Comp any is

 4 Katy Perry and -- Katie, I'm sorry, Katie O'Rourk e, I was

 5 thinking about Katy Perry, and Lindsey Perry, I a pologize.

 6 CHAIRMAN GETZ:  Okay.  Not Lindsay

 7 Lohan?

 8 MR. DEAN:  Good morning.  Mark Dean, on

 9 behalf of the New Hampshire Electric Cooperative.

10 CHAIRMAN GETZ:  Good morning.

11 MS. GOLDWASSER:  Good morning.  Excuse

12 me.  Rachel Goldwasser, from the law firm of Orr & Reno,

13 on behalf of Unitil Energy Systems and Northern U tilities.

14 And, with me are Tom Palma, Joanne Robbins, and D eb

15 Jarvis, all from the Company.

16 CHAIRMAN GETZ:  Good morning.

17 MR. LINDER:  Good morning.  Alan Linder,

18 from New Hampshire Legal Assistance, representing  The Way

19 Home.

20 CHAIRMAN GETZ:  Good morning.

21 MR. LINDER:  Good morning.

22 MR. NUTE:  Good morning.  Dana Nute,

23 representing the New Hampshire Community Action

24 Association.
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 1 CHAIRMAN GETZ:  Good morning.  

 2 MR. STELTZER:  Good morning.  Eric

 3 Steltzer, with the Office of Energy & Planning.

 4 CHAIRMAN GETZ:  Good morning.

 5 MR. HILL:  Good morning.  Jeremy Hill.

 6 I'm citizen intervenor.

 7 CHAIRMAN GETZ:  Good morning.  

 8 MR. PERESS:  Good morning.  Jonathan

 9 Peress -- oh, I'm sorry.  

10 MS. FISCHER:  Go ahead.  

11 MR. PERESS:  No, you go.

12 MS. FISCHER:  Good morning.  Elizabeth

13 Fischer, from the Home Builders & Remodelers Asso ciation

14 and BuildGreen NH, representing our association, and

15 specifically Kendall Buck, our Executive Officer.

16 CHAIRMAN GETZ:  Good morning.

17 MS. FISCHER:  Good morning.

18 MR. PERESS:  Good morning.  Jonathan

19 Peress, on behalf of the Conservation Law Foundat ion.

20 CHAIRMAN GETZ:  Good morning.

21 MS. HATFIELD:  Good morning,

22 Commissioners.  Meredith Hatfield, for the Office  of

23 Consumer Advocate, on behalf of residential ratep ayers.

24 And, with me for the Office is Steve Eckberg.
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 1 CHAIRMAN GETZ:  Good morning.

 2 MS. AMIDON:  Good morning.  Suzanne

 3 Amidon, for Commission Staff, and to my far left is Marcia

 4 Thunberg, my colleague in the Legal Department wh o is also

 5 assisting in this docket.  To my left is Jim Cunn ingham,

 6 an Analyst with the Electric Division, and to his  left is

 7 Al-Azad Iqbal, who is also in the Electric Divisi on.  Good

 8 morning.

 9 CHAIRMAN GETZ:  Good morning.  Are there

10 any issues we need to address before we, I'm pres uming,

11 start with the Settlement Agreement?  But is ther e a

12 recommendation?

13 MR. EATON:  Yes, your Honor.  We

14 prepared a list of exhibits, which I think the Cl erk put

15 on your desk this morning.  And, there are 14 exh ibits.

16 We start off with the Settlement Agreement, and t hen the

17 testimonies that were filed by the various partie s.  I

18 have one thing to add to that.  Exhibit 1, which is the

19 Settlement Agreement, is missing one signature pa ge, it's

20 the signature page of Attorney Goldwasser, on beh alf of

21 Northern Utilities.  So, I'd like to pass that ou t now and

22 include it with Exhibit 1.

23 (Atty. Eaton distributing documents.) 

24 MR. EATON:  For the record, if we could
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 1 premark those exhibits according to the Exhibit L ist.

 2 CHAIRMAN GETZ:  They're so marked.

 3 (The documents, as described, were 

 4 herewith marked as Exhibit 1 through 

 5 Exhibit 14, respectively, for 

 6 identification.) 

 7 MR. EATON:  And, the way we had agreed

 8 to proceed would be to call a panel of witnesses:   One

 9 from the Staff, Mr. Cunningham; one from the Offi ce of

10 Consumer Advocate, Mr. Eckberg; one for the gas u tilities,

11 Mr. Thomas Palma, representing Northern and Uniti l; and,

12 Mr. Tom Belair, from Public Service Company, repr esenting

13 the electrics.  And, the attorneys will each qual ify their

14 own witnesses and identify exhibits that those wi tnesses

15 helped to prepare.  And, then, once that's comple ted, I

16 will conduct the direct examination of asking wit nesses to

17 summarize portions of the Settlement Agreement th at they

18 understand and worked on.  So, that way we could hopefully

19 go through this direct examination quickly and ha ve the

20 witnesses available for cross-examination, if tha t pleases

21 the Commission?  

22 CHAIRMAN GETZ:  I think that works.  Let

23 me just make sure I understand, in terms of then for

24 questioning of the panel.  Of the parties that ar e here,
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 1 in the appearances that have been made, is it cor rect that

 2 everyone has agreed to the Settlement Agreement, except

 3 for Mr. Hill and Ms. Fischer, is that accurate?  Okay.

 4 MS. FISCHER:  I believe that is the

 5 case.  Well, as far as we're concerned.

 6 CHAIRMAN GETZ:  Mr. Peress, were you --

 7 MR. PERESS:  Mr. Chairman, the

 8 Conservation Law Foundation has not signed on to the

 9 Settlement Agreement, but we don't take issue wit h the

10 Settlement Agreement.  

11 CHAIRMAN GETZ:  Okay.  All right.  Thank

12 you.  I was just thinking in terms of formalities .  I'll

13 permit questioning first from the parties who sup ported

14 the Settlement, if there were any, and then to th e parties

15 who had not supported the Settlement, then they w ould have

16 the opportunity to go last, in terms of cross-exa mination.

17 Mr. Eaton.

18 MR. EATON:  Yes.  I'd like to call to

19 the stand James Cunningham, Stephen Eckberg, Tom Palma,

20 and Thomas Belair.

21 (Whereupon Thomas R. Belair, Thomas 

22 Palma, Stephen R. Eckberg and James J. 

23 Cunningham, Jr., were duly sworn and 

24 cautioned by the Court Reporter.) 

        {DE 10-188} [MORNING SESSION ONLY] {12-16-1 0}



        [WITNESSES:  Belair~Palma~Eckberg~Cunningha m]
    11

 1 THOMAS R. BELAIR, SWORN 

 2 THOMAS PALMA, SWORN 

 3 STEPHEN R. ECKBERG, SWORN 

 4 JAMES J. CUNNINGHAM, JR., SWORN 

 5  DIRECT EXAMINATION 

 6 BY MR. EATON: 

 7 Q. Mr. Belair, could you please state your name fo r the

 8 record.

 9 A. (Belair) Thomas Belair.

10 Q. And, for whom are you employed?  

11 A. (Belair) Public Service Company of New Hampshir e.

12 Q. What is your position and what are your duties?

13 A. (Belair) I'm team lead of the energy efficiency

14 programs of PSNH.  And, I'm responsible for the

15 implementation of the energy efficiency programs.

16 MR. EATON:  Can the people in the back

17 hear Mr. Belair?  Could you bring the microphone a little

18 closer.

19 BY MR. EATON: 

20 Q. Did you participate in this docket?

21 A. (Belair) Yes, I did.

22 Q. Did you help to prepare the CORE Energy Efficie ncy

23 Program filing, which has been marked as "Exhibit  2" in

24 this proceeding?
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 1 A. (Belair) Yes, I did.

 2 Q. And, did you also participate in the preparatio n of the

 3 rebuttal testimony and attachments that's been ma rked

 4 as "Exhibit 12" in this proceeding?

 5 A. (Belair) Yes.

 6 Q. Have you ever testified before the Commission?

 7 A. (Belair) I've testified twice; once for the 200 7 CORE

 8 Programs and once last year.

 9 Q. Thank you, Mr. Belair.

10 BY MS. GOLDWASSER: 

11 Q. Mr. Palma, please state your name and spell you r last

12 name for the record.

13 A. (Palma) Thomas Palma, P-a-l-m-a.

14 Q. And, where are you employed?

15 A. (Palma) Unitil Service Corp.

16 Q. And, what positions do you hold?

17 A. (Palma) Manager of Distributed Energy Resources ,

18 Planning and Design.

19 Q. Did you assist in preparing Exhibits 2 and 3 of  the

20 electric and gas filings in this docket?

21 A. (Palma) Yes, I did.

22 Q. And, did you prefile testimony regarding the el ectric

23 programs in this docket?

24 A. (Palma) Yes, I did.  On November 15th, I submit ted
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 1 prefiled rebuttal testimony on the electric energ y

 2 efficiency programs on behalf of Unitil Energy Sy stems.

 3 This was submitted with representatives of the ot her

 4 three New Hampshire electric companies.

 5 Q. And, that's Exhibit 12?

 6 A. (Palma) Yes.

 7 Q. And, did you prefile testimony regarding the ga s

 8 programs in this docket?

 9 A. (Palma) On November 15th, I also submitted pref iled

10 rebuttal testimony regarding the gas energy effic iency

11 programs on behalf of Northern Utilities.  And, t his

12 was -- this testimony was submitted jointly with Angela

13 Li and Brian Kearney, representatives of National  Grid

14 New Hampshire.

15 Q. And, did you submit revised testimony on Novemb er 19th?

16 A. (Palma) Yes.  On November 19th, I submitted rev ised

17 prefiled rebuttal testimony on behalf of Northern

18 Utilities, along with Angela Li and Brian Kearney .

19 Q. And, that's Exhibit 13?

20 A. (Palma) Yes.

21 Q. Do you have any corrections or updates to that revised

22 testimony, and that would be Exhibit 14?

23 A. (Palma) Yes.  I --

24 MS. GOLDWASSER:  Which is available, Mr.
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 1 Chairman, on the Bench for you.

 2 BY THE WITNESS: 

 3 A. (Palma) Yes.  I have prepared a red-lined versi on of

 4 that revised rebuttal testimony, which shows the

 5 changes.  And, I also have entitled it "Second Re vised

 6 Rebuttal Testimony".

 7 BY MS. GOLDWASSER: 

 8 Q. And, can you briefly explain the changes in tha t Second

 9 Revised Testimony, or Exhibit 14?

10 A. (Palma) Yes.  First, in the analysis conducted

11 regarding the GDS Technical Potential Study, I us ed the

12 wrong underlying assumption of costs.  Originally , I

13 thought it was the utility cost, but it is actual ly the

14 installed cost.

15 Second, for the GDS Study, I wanted to

16 recognize two levels of energy efficiency potenti al,

17 the potentially obtainable scenario as outlined i n the

18 study, as well as the maximum achievable cost-eff ective

19 scenario.

20 Third, for the electric SBC, during the

21 calculations, I changed the amount to the more

22 conservative 1.8 mills.  Originally, I used 1.5 m ills,

23 based on SB 300.  

24 And, fourth, I took the opportunity to

        {DE 10-188} [MORNING SESSION ONLY] {12-16-1 0}



        [WITNESSES:  Belair~Palma~Eckberg~Cunningha m]
    15

 1 clarify some wording, and eliminated one paragrap h in

 2 accordance with the Settlement Agreement, on Page  16 of

 3 Exhibit 14, shown on Page 16 of Exhibit 14.

 4 MS. GOLDWASSER:  Thank you.

 5 WITNESS PALMA:  Okay.

 6 MS. HATFIELD:  Good morning, Mr.

 7 Eckberg.

 8 WITNESS ECKBERG:  Good morning.

 9 BY MS. HATFIELD: 

10 Q. Could you please state your full name for the r ecord.

11 A. (Eckberg) My name is Stephen R. Eckberg.

12 Q. By whom are you employed?

13 A. (Eckberg) I'm employed by the Office of Consume r

14 Advocate as a Utility Analyst.

15 Q. Have you previously filed testimony on behalf o f the

16 OCA?

17 A. (Eckberg) Yes, I have.  Included in my direct

18 testimony, there's an attachment which shows my

19 experience, and I believe the dockets where I hav e

20 previously provided testimony.

21 Q. Did you file testimony in this docket?

22 A. (Eckberg) Yes, I did.

23 Q. And, is that shown on the Exhibit List as "Exhi bit

24 Number 7"?
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 1 A. (Eckberg) That is correct.  Yes.

 2 Q. Do you have any corrections or changes that you  need to

 3 make to your testimony?

 4 A. (Eckberg) No, I do not.

 5 Q. Did you participate in the development of the

 6 Settlement Agreement that the Commission is consi dering

 7 today?

 8 A. (Eckberg) Yes.

 9 Q. And, that's been marked as "Exhibit 1", correct ?

10 A. (Eckberg) Yes, it has.

11 Q. Are you aware of any corrections that need to b e made

12 to the Settlement Agreement?

13 A. (Eckberg) Yes.  I'm aware of several small corr ections,

14 which I'd like to identify.  First, on Page 12 of  the

15 Settlement Agreement, in the paragraph numbered " 3",

16 which is titled "M&E by Gas Utilities", there's a

17 reference to "quarterly reports" to be filed "no later

18 than 45 days following the end of the relevant

19 quarter".  And, the parties have agreed that that

20 amount of time should be "60 days", rather than " 45

21 days".

22 In the next paragraph of that exact same

23 section on Page 12, there's a reference to "quart erly

24 meetings described in Section II, [Section] A abo ve".
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 1 But, due to renumbering of some paragraphs, the " A", or

 2 Paragraph "A", should actually be Paragraph "B".

 3 That's the second correction.

 4 And, there's a third minor correction,

 5 quite similar to that second correction.  On Page  16 of

 6 the Settlement Agreement, in the first paragraph on

 7 Page 16, in Section letter "K", titled "2012 Prog ram

 8 Year", there is also a reference to "quarterly me etings

 9 described in Section II, A".  That "A" should rea d "B",

10 to correctly reference the part of the Settlement .  But

11 that's all the corrections that I'm aware of.

12 MS. HATFIELD:  Thank you.

13 BY MS. AMIDON: 

14 Q. Good morning, Mr. Cunningham.  Would you state your

15 full name for the record please.

16 A. (Cunningham) My name is James J. Cunningham, Jr .

17 Q. And, for whom are you employed?

18 A. (Cunningham) I'm employed by the New Hampshire Public

19 Utilities Commission.

20 Q. And, what is your position with the Commission?

21 A. (Cunningham) I'm a Utility Analyst with the Com mission

22 in the Electric Division.

23 Q. Mr. Cunningham, have you testified previously b efore

24 this Commission?
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 1 A. (Cunningham) Yes, I have.

 2 Q. And, did you file testimony jointly with Mr. Iq bal in

 3 this docket?

 4 A. (Cunningham) Yes.

 5 Q. And identified as "Exhibit 6" on the Exhibit Li st?

 6 A. (Cunningham) Yes.

 7 Q. And, you also identified -- prepared testimony,

 8 rebuttal testimony, which is marked as "Exhibit 1 1"

 9 pursuant to the Exhibit List, is that correct?

10 A. (Cunningham) Right.  Joint testimony, with Mr. Al-Azad

11 Iqbal.

12 Q. Do you have any corrections to your testimony, Exhibit

13 6?

14 A. (Cunningham) Yes, I have a few minor correction s.

15 Q. And, could you tell us what those corrections a re?

16 A. (Cunningham) Yes.  Just before I start with the

17 corrections to my testimony, I wanted to mention one

18 other correction that I believe should be made to  the

19 Settlement Agreement.  I thought this was identif ied

20 before we began, but it wasn't.  On Page 8, the f irst

21 line talks about "monitoring and evaluation repor ting".

22 And, I think the reference of "II.E" should be "I I.F".  

23 With respect to my testimony and I think

24 Mr. Iqbal's testimony, direct testimony, we had a
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 1 change on Page 7 that we'd like to make -- 17, ex cuse

 2 me.  Page 15, excuse me, Line 11.

 3 Q. I'm sorry, Mr. Cunningham, where are you making  your

 4 first correction?

 5 A. (Cunningham) In my direct testimony, on Page 15 , Line

 6 11, where it describes parenthetically the "Cost and

 7 lifetime savings".  The cost is in millions, and

 8 lifetime savings are in thousands.

 9 On Page, the second correction --

10 CMSR. BELOW:  Could we just pause there

11 a moment.

12 WITNESS CUNNINGHAM:  Yes.

13 CMSR. BELOW:  At Line 17 --

14 WITNESS CUNNINGHAM:  Page 15, Line 11.

15 CMSR. BELOW:  Yes.  I have question

16 while we're on this page, Page 15.  Line 17, if t he actual

17 2009 "Lifetime MMBtu Savings" is in the right col umn,

18 compared to the "2009 Proposed Lifetime MMBtu Sav ings", or

19 if those are possibly backwards?

20 WITNESS CUNNINGHAM:  No, I believe those

21 are correct.

22 CMSR. BELOW:  Okay.

23 WITNESS CUNNINGHAM:  Do you have some

24 reason to think that they're incorrect?  Maybe I can
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 1 address it.

 2 CMSR. BELOW:  No.  I think Lines 20 and

 3 21 conform with that statement.  It was just, in

 4 comparison to Table 5, you had the opposite situa tion,

 5 where the proposed 2009 was on the order of half of the

 6 2009 actual, and it's reversed.

 7 WITNESS CUNNINGHAM:  Yes.  I think that

 8 there is a reason for this.  

 9 CMSR. BELOW:  Okay.

10 WITNESS CUNNINGHAM:  Mr. Palma may --

11 MS. AMIDON:  Mr. Cunningham, we can

12 address it, if Mr. Below has some questions.  We' re trying

13 to get the exhibits marked for identification at this

14 point.

15 WITNESS CUNNINGHAM:  Okay.

16 BY MS. AMIDON: 

17 Q. Could you proceed with your corrections.

18 A. On Page 17, Line 17, "With respect to lifetime

19 kilowatt-hour savings", that should be "With resp ect to

20 lifetime mega" -- "MMBtu savings".  Clarify some

21 wording next on Page 34, Line 16.  If you could p lease

22 add the word "conceivably" at the beginning of th at

23 sentence.  On Line 18, where it says "other funds  are

24 reported", we'd like to clarify that by saying "o ther
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 1 funds are conceivably reported".

 2 And, that completes the corrections I

 3 have to the joint testimony of myself and Mr. Al- Azad

 4 Iqbal.

 5 Q. And, that would be -- that's Exhibit 6.  Do you  have

 6 any corrections to Exhibit 11?

 7 A. (Cunningham) Yes.

 8 Q. If you could --

 9 A. (Cunningham) The last line on Page 5 of our reb uttal

10 testimony says "Achieve some combination of highe r

11 savings and benefit/cost ratio."  We'd like to ch ange

12 that to "achieve some combination of higher/lower

13 savings and benefit/cost ratio."

14 CHAIRMAN GETZ:  This is Page 5, what

15 line?

16 WITNESS CUNNINGHAM:  Line 23.  After the

17 word "higher", and before the word "savings", I w ould like

18 to add --

19 CHAIRMAN GETZ:  Yes, I think, in our

20 copy, it would be Page 6.  

21 MS. AMIDON:  Six.

22 CHAIRMAN GETZ:  Line 3.

23 MS. AMIDON:  That's correct, Mr.

24 Chairman.
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 1 WITNESS CUNNINGHAM:  Thank you.

 2 BY MS. AMIDON: 

 3 Q. And, if you were asked the same questions, othe r than

 4 those clarifications and corrections, today, if y ou

 5 were asked the same questions today, would your a nswers

 6 be the same as in your testimony?

 7 A. (Cunningham) Yes.

 8 Q. And, did you participate in the development of the

 9 Settlement Agreement, which has been marked for

10 identification as "Exhibit 1"?

11 A. (Cunningham) Yes, I did.

12 MS. AMIDON:  Thank you.

13 CHAIRMAN GETZ:  Can we go back to the

14 Settlement Agreement?  There was -- I thought

15 Mr. Cunningham made a change to Page 8, and I did n't

16 follow that.

17 MS. AMIDON:  I believe he was looking at

18 the top of the page.  The first words at the top of Page 8

19 say "Section II.E" --

20 CHAIRMAN GETZ:  That "E" should be an

21 "F".  Okay.

22 MS. AMIDON:  Correct.  Due to the

23 renumbering which occurred.  Thank you.

24 CHAIRMAN GETZ:  Thank you.
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 1 MS. KNOWLTON:  Could I ask

 2 Mr. Cunningham to go back and restate his first a ddition

 3 of the word "conceivably" in his direct testimony , on Page

 4 --

 5 CHAIRMAN GETZ:  Thirty-four?  I think

 6 it's Page 34, Line 16.  And, I was taking it that  the

 7 sentence would now read "Conceivably, all these s eparate

 8 funds have separate accounting."  Is that correct ?

 9 WITNESS CUNNINGHAM:  Correct.

10 MS. KNOWLTON:  Thank you.

11 BY MR. EATON: 

12 Q. Mr. Cunningham, I'd like you to turn to the Set tlement

13 Agreement, on Page 7.  And, could you summarize t he

14 agreement on "Quarterly Meetings and Reports".

15 A. (Cunningham) Yes.  This section of the Settleme nt

16 Agreement is broken down essentially into two par ts.

17 The first part talks about meetings and the secon d part

18 talks about timing.  With respect to meetings, we  have

19 been using a monthly meeting schedule in 2010.  W e're

20 going to move that out to quarterly meetings for 2011

21 and 2012.  Prior to each meeting, we're going to

22 establish an agenda at the tail end of each meeti ng for

23 the subsequent meeting, so we can do some additio nal

24 pre-planning.  With respect to timing, the report s that
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 1 will be provided, the quarterly reports will be

 2 provided no later than 60 days after the end of t he

 3 quarter.

 4 The quarterly reports have a couple of

 5 additional features in them.  They will be includ ing a

 6 page on monitoring and evaluation and an addition al

 7 page on marketing.  The reports will combine elec tric

 8 and gas.  The format of the reports for both elec tric

 9 and gas will be consistent.

10 Without reading all of the provisions,

11 that's a summary of the salient points of that se ction.

12 Q. Could you describe for the Commission what the parties

13 agreed to regarding working groups.

14 A. (Cunningham) Yes.  "The Settling Parties and St aff

15 agree that it is appropriate for the CORE Program

16 Management Team and the Gas Utilities, in consult ation

17 with the non-utility Parties and Staff, to create

18 working groups to seek consensus on how to deal w ith

19 program issues."

20 Q. Mr. Belair, could you please describe the agree ment

21 that the parties have reached regarding the

22 "Performance Incentive".

23 A. (Belair) Sure.  There's two components to this;  one is

24 working group work and the other one is change to  the
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 1 formula.  The first part, in agreement with the

 2 Settlement Agreement from last year, we created a

 3 working group, we formed a working group to devel op an

 4 approach to ensure that performance incentives ar e

 5 appropriately aligned with the CORE Program goals .

 6 And, this group met twice during 2010, but didn't  reach

 7 an agreement on how to proceed with changes to th e

 8 performance incentive.

 9 For the purposes of this Settlement

10 Agreement, the Parties and Staff agree to continu ing

11 that working group that was created in 2010, char ged

12 with examining the design of the performance ince ntives

13 and considering whether the performance incentive  could

14 be better aligned with the energy efficiency goal s.

15 As part of that, at a meeting to be

16 convened on February 15th, the Staff agrees to pr ovide

17 a summary of its review of the other states'

18 performance incentive programs, and will also exa mine

19 the availability of using other resources, like N EEP or

20 the Regulatory Assistance Project.  

21 For the second part of it, which is the

22 change to the formula, at the hearing last year w e had

23 discussions about using actual versus budget with  I

24 think it was Commissioner Ignatius.  And, so, wha t we
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 1 recommended that we do is use the actual dollars spent,

 2 rather than the budget, to ensure that we're not

 3 getting incented twice on the same dollars.  So, we

 4 made that change.  Along with that, we've agreed to not

 5 spend more than 5 percent over budget, over the

 6 Commission-approved budget each year.  But, if th ere

 7 was a situation where we were going to spend over  the

 8 budget, we would seek permission on why we would exceed

 9 the cap.

10 We're, as we did last year, we're -- we

11 will prepare an annual performance incentive -- t he

12 utilities will prepare an annual performance ince ntive,

13 and strive to complete it by June 1st of the foll owing

14 year.  And, it will include a year-end reconcilia tion

15 to document any carryover or carryunder balances.

16 And, in this last paragraph, it says

17 "Office of Energy & Planning does not agree [or]

18 disagree with [this], the methodology suggested i n this

19 settlement."

20 Q. Mr. Cunningham, do you have anything to add to that

21 summary?

22 A. (Cunningham) No.  That was -- that was a comple te

23 summary.  I only have one small area to define, a nd

24 that was the term "Commission-approved budget".  The
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 1 "Commission-approved budget", under the CAP defin ition

 2 in the Settlement Agreement, is defined as "progr am

 3 expenditures plus performance incentives".  And, that's

 4 all I have to add.

 5 Q. Could you describe the agreement reached on "Fi nancial

 6 Audits".

 7 A. (Cunningham) The Commission Audit Staff has sta rted to

 8 provide annual audit coverage for the energy effi ciency

 9 programs.  They did an audit on 2008 operations.

10 They're currently doing an audit on 2009 energy

11 efficiency activities.  Their annual audits will be

12 expanded to include the gas utilities, and they w ill

13 continue on an annual basis going forward.

14 Q. Could you briefly describe the agreement that's  been

15 reached on "Monitoring and Evaluation".

16 A. (Cunningham) With respect to the electric utili ties,

17 responsibility was transferred to the Staff in 20 06 to

18 allow for more independent oversight of monitorin g and

19 evaluation activities.  The Staff, in conjunction  with

20 the electric utilities, has overseen the M&E Prog ram

21 since then.

22 The Settlement Agreement provides for a

23 status report to be prepared by Staff in conjunct ion

24 with the utilities.  Staff will file an M&E repor t with

        {DE 10-188} [MORNING SESSION ONLY] {12-16-1 0}



        [WITNESSES:  Belair~Palma~Eckberg~Cunningha m]
    28

 1 the Commission.  And, the M&E report will also be  filed

 2 with the Commission as part of the CORE quarterly

 3 report.  The timing of this report will be 60 day s

 4 after the completion of the quarter.

 5 The M&E report is an additional report

 6 that will be included in the quarterly report in 2011

 7 and 2012.  It will include the amount of the budg et,

 8 the amount spent to date, the amount remaining to  be

 9 spent, and the amount anticipated to be unspent a t the

10 end of the year, if any.  The CORE Management Tea m or

11 the Parties and Staff may propose allocating such

12 unencumbered funds to support the CORE Programs.

13 Attachment C of the Settlement lists the planned

14 activities for 2011.

15 With respect to the gas utilities,

16 reporting requirements are essentially the same a s the

17 electric requirements.  The Companies will be fil ing 60

18 days after the end of the quarter.

19 That completes my summary.

20 Q. Mr. Eckberg, could you describe, on Page 13, th e

21 agreement that the parties have reached concernin g

22 funding of low income programs.

23 A. (Eckberg) Yes.  Certainly.  This section of the

24 Settlement Agreement specifies the budgets for th e
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 1 Electric Efficiency Program, Home Energy Assistan ce

 2 Program, as well as the Gas Utility budget for th e

 3 similar program on the gas side.  The budgets for  2011

 4 and program year 2012 are in line with the budget s that

 5 were originally filed by both sets of utilities.  Those

 6 budgets are briefly described here in this sectio n, and

 7 in more detail in -- I believe they're Attachment  A and

 8 Attachment B to the Settlement, which are the ele ctric

 9 utility filing and the gas utility filing.

10 For 2011, the electric utilities have

11 allocated approximately 14 and a half percent of the

12 overall CORE budget to the Home Energy Assistance

13 Program.  And, for the following program year 201 2,

14 there's a slight increase to 15 percent of the to tal

15 CORE program budgets.

16 On the gas utility side, the budgets

17 allocated are roughly 11 and a half percent for b oth

18 program years 2011 and 2012.

19 Q. Mr. Belair, could you describe the settlement t erm

20 that's been reached by the Settling Parties conce rning

21 "Program Savings Calculation".

22 A. (Belair) Sure.  The Staff provided some testimo ny that

23 asserted that the lifetime kilowatt-hour savings

24 proposed by the utilities for 2011 and '12 was
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 1 conservative, compared to the actual savings that  we

 2 achieved in 2008 and 2009, and felt that the plan ned

 3 savings should be more reflective of the historic al

 4 performance.

 5 The Staff recommended that the actual

 6 2009 savings on a measure-by-measure basis be rep orted

 7 along with the 2011 and 2012 planned savings, as was

 8 done in some of the data responses in our rebutta l

 9 testimony.

10 In our rebuttal testimony, we explained

11 that we did use the actual results from previous years,

12 but that wasn't the only thing we used.  Our

13 projections and our planning assumptions included  other

14 things, such as increases in the cost of energy

15 efficiency measures, the overall cost of saving a

16 single kilowatt-hour, reductions in the useful li fe of

17 certain measures, and changes in the local codes and

18 federal regulations.

19 So, as part of the Settlement, number 2

20 here, we agreed that the 2011 projected savings w ould

21 be appropriate.  But, then, as we look for 2012, we'll

22 recalculate those projected savings, with support ed

23 information, such as, you know, the historical

24 kilowatt-hour saving trends, measure life, measur e mix,
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 1 energy code effect, and other factors that may im pact

 2 those projected savings.  If we can reduce it to a

 3 calculation, we will.  If not, we'll provide

 4 explanations, as we did in Attachment D here.  An d, we

 5 said we would have that done by September 30th of  2011

 6 for the 2012 program year.

 7 Q. Mr. Cunningham, do you have anything to add to that

 8 summary?

 9 A. (Cunningham) No.  I'd just like to add that we greatly

10 -- Staff greatly appreciates the utilities' agree ment

11 on this point.  We'd like to simply paraphrase th e

12 agreement, if we might, if that's appropriate, to  be

13 somewhat similar to a rate case, wherein the rate  --

14 traditional rate case methodology is to use a

15 traditional test year as a baseline and known and

16 measurable changes.  And, in a word or a phrase, that

17 that's what my colleague, Mr. Belair, has just

18 summarized.  Thank you.

19 Q. Mr. Palma, could you describe the agreement rea ched in

20 the Settlement Agreement for "On-Bill Financing".

21 A. (Palma) Yes.  Presently, the electric utilities  offer

22 on-bill financing using RGGI funds, Regional Gree nhouse

23 Gas Initiative.  The Settling Parties support eff orts

24 to build on the state's existing efforts for fina ncing,
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 1 including private financial resources.

 2 Q. Mr. Belair, could you describe the agreement wi th

 3 respect to "Contractor Recruitment".

 4 A. (Belair) Sure.  The Settling Parties and Staff agree

 5 that, by the end of the first quarter, what we'll  do is

 6 we'll issue a solicitation of interest, a show of

 7 interest, to determine if there's additional

 8 contractors in the state that want to participate  in

 9 the Home Performance with ENERGY STAR Program

10 weatherizing homes.  And, based on that show of

11 interest, we'll provide a report, we'll report th e

12 results to Parties and Staff.  If there's a signi ficant

13 interest from contractors and the Settling Partie s and

14 Staff, the electric and gas utilities may ends up

15 issuing another request for proposals to add addi tional

16 qualified contractors to the approved list of

17 contractors delivering the Home Performance with ENERGY

18 STAR Programs.

19 Also, by the end of the first quarter,

20 we're going to modify websites to allow intereste d

21 parties to notify the utilities of their interest , so

22 that they can receive RFPs or request for proposa ls

23 that we may issue.

24 Q. Mr. Eckberg, could you please describe the agre ement in
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 1 Section K on the "2012 Program Year".

 2 A. (Eckberg) Yes.  This section states that "progr am

 3 improvements should be implemented in [both] the CORE

 4 and [the] gas programs as quickly as possible."  That

 5 Parties agree that any possible changes that are

 6 identified to the 2012 program year plan should b e

 7 discussed at quarterly meetings.  And, there's a

 8 proposed deadline by which any program changes fo r the

 9 2012 program year should be filed with the Commis sion

10 on September 30th, 2011.  The intention of this s ection

11 is to communicate that the parties agree that the  2012

12 program year plan is not necessarily carved in st one,

13 but that there is an opportunity to include some

14 possible changes to the programs for that second year

15 of this 2012, this second year of the two-year pl an.

16 Q. What commitments have been made concerning a "M arketing

17 Plan" in Section L of the Settlement Agreement?

18 A. (Eckberg) The agreement is that the utilities w ill

19 provide a detailed marketing plan for 2011.  Whic h will

20 include a budget, with input from the Parties and  Staff

21 no later than January 30th, 2011.  We anticipate that

22 this marketing plan will include some more detail s

23 about activities, as well as the detailed budget.   And,

24 the utilities will also provide a similar marketi ng
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 1 plan for the second program year, 2012, no later than

 2 October 31st of 2011.

 3 Q. Could you please describe the agreement that's been

 4 reached concerning the "New Hampshire Electric

 5 Cooperative Load Management Program".

 6 A. (Eckberg) Certainly.  The Parties have agreed t hat the

 7 New Hampshire Electric Cooperative will continue to

 8 operate its existing Load Management Program outs ide of

 9 the Systems Benefit Charge funded CORE Programs.  In

10 order to resolve differences related to this prog ram,

11 the Co-op has agreed not to seek inclusion of its

12 existing Load Management Program in the current o r in

13 future CORE proceedings.  The Co-op, however, is not

14 restricted from proposing for inclusion in future  CORE

15 proceedings other demand response programs which it may

16 develop, and those programs may include certain

17 elements of the equipment or technologies which a re

18 currently used in the existing Load Management Pr ogram.

19 If the Co-op proposes any future demand

20 response programs for inclusion in the SBC-funded  menu

21 of programs, such proposals will be made through a CORE

22 docket and would be subject to review by the Part ies

23 and Commission approval.  The Co-op has also agre ed

24 that, even though its existing Load Management Pr ogram
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 1 will now be operated outside of the context of th e CORE

 2 Programs, and is therefore not, strictly speaking ,

 3 subject to Commission review and approval, that d uring

 4 the two-year period covered by this Settlement

 5 Agreement and these programs, that the Co-op will

 6 include updates about the program, if there are a ny

 7 relevant information to share, in the quarterly r eports

 8 that will be filed.

 9 Q. Mr. Belair, could you describe the agreement th at the

10 parties have reached concerning the "Home Perform ance

11 with ENERGY STAR Program".

12 A. (Belair) Yes.  As part of the Home Performance with

13 ENERGY STAR Program, PSNH and Unitil will continu e to

14 implement the Fuel Neutral Pilot Program, consist ent

15 with the authorization of the 2010 pilot in Order

16 Number 24,974.  One change that we have is the re bate

17 for all Home Performance with ENERGY STAR Program s run

18 by both electric and gas utilities will be capped  at

19 50 percent of the project, or $4,000.  And, this is a

20 change from last year, where it was 75 percent.  So, we

21 went from 75 to 50 percent.  The Settling Parties

22 propose that PSNH and Unitil continue the Pilot

23 Program, with PSNH serving 716 fuel neutral homes  and

24 Unitil serving 100.  Consistent with that Order 2 4,974,
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 1 PSNH and Unitil will continue to earn a performan ce

 2 incentive for the electric savings only in the Pi lot

 3 Program.

 4 We'll both, for Unitil and PSNH, will

 5 continue using the Home Heating Index to screen

 6 eligible customers, and will continue to serve

 7 electrically heated homes.  If we're finding that  we

 8 have more customers seeking to participate in the

 9 program, and have funds, we'll -- PSNH, well, PSN H and

10 Unitil will maintain a wait list and may petition  the

11 Commission to serve additional customers.  PSNH a nd

12 Unitil will promptly complete the evaluation of t his

13 pilot, and will file an evaluation in this docket  and

14 provide it to the Parties and Staff.  The evaluat ion

15 shall include, but not be limited to,

16 cost-effectiveness, energy savings, impacts on

17 contractors in New Hampshire and the market, prog ram

18 design, market transformation effects, and

19 recommendations on how the program can be improve d.

20 And, we plan to have that study done by June 1st,  2011.

21 Q. And, do you plan to involve the Staff in the de sign of

22 that evaluation and how it's carried out?

23 A. (Belair) Yes, of course.

24 Q. Mr. Palma, could you describe the agreement tha t's been
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 1 reached concerning "Northern Utilities".

 2 A. (Palma) Yes.  Regarding issues in the revised g as

 3 rebuttal testimony, Northern and OCA agree to str ike

 4 Lines 10 through 18 on Page 14 of Exhibit 13.

 5 Additionally, Northern and the OCA agreed that No rthern

 6 will not implement an ENERGY STAR Homes Program i n

 7 2011, but will revisit this issue for the 2012 pr ogram

 8 year.  And, last, the OCA has no objection to any  of

 9 the budgeted spending levels proposed by Northern  in

10 the gas filing.

11 MR. EATON:  Thank you, Mr. Chairman.

12 These witnesses are available for cross-examinati on.

13 CHAIRMAN GETZ:  Okay.  Thank you.  Then,

14 I take it, Mr. Eaton, you don't have questions fo r any

15 other members of the panel?

16 MR. EATON:  No, I have no questions.

17 CHAIRMAN GETZ:  Ms. Knowlton?

18 MS. KNOWLTON:  Yes, I do.

19 CROSS-EXAMINATION 

20 BY MS. KNOWLTON: 

21 Q. I have a -- if I may, I have a clarifying quest ion for

22 Mr. Belair.  I realize we're an aligned party in

23 interest in the Settlement Agreement, but there i s one

24 point that I wanted to have you go back to, Mr. B elair.
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 1 If you would look at Page 15 of Exhibit 1, which is the

 2 Settlement Agreement.  This is under Section J,

 3 "Contractor Recruitment".

 4 A. (Belair) Yes.

 5 Q. And, in the bottom of that paragraph, there's a

 6 reference to the utilities updating their website s to

 7 post "the most recent solicitations of interest."   I

 8 believe I heard you testify that, pursuant to thi s

 9 paragraph, that the utilities would "modify their

10 websites to allow interested parties to notify th e

11 utilities of their interest in receiving RFPs."  Is

12 that the intent?  Or, is that what actually this

13 section provides?

14 A. (Belair) That's correct.

15 Q. No.  Would you look at -- there's a sentence th at

16 begins "Additionally, by the end of the first qua rter

17 of 2011", if you would just take a minute and rea d that

18 sentence.

19 (Short pause.) 

20 BY MS. KNOWLTON: 

21 Q. Is it your understanding, based on reviewing th at, that

22 what this provision provides is that the websites  would

23 be modified so that "interested parties [could] n otify

24 utilities of their interest [in receiving] the mo st
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 1 recent solicitation of interest", as opposed to a n

 2 "RFP"?

 3 A. (Belair) Yes.

 4 Q. And, what is your understanding of the differen ce

 5 between a "solicitation of interest" and an "RFP" ?

 6 A. (Belair) The "solicitation of interest" or the "show of

 7 interest" is just to find out if there's any capa ble,

 8 qualified and interested contractors to help deli ver

 9 one of the programs, in this case, Home Performan ce

10 with ENERGY STAR weatherization contractors.

11 Q. Thank you.  So, it's your understanding, based on this

12 provision, that when interested parties go onto t he

13 website to express their interest, it's only in

14 receiving a copy of the recent solicitation of

15 interest, is that correct?

16 A. (Belair) That's correct.

17 Q. Thank you.  I have a question for Mr. Eckberg.  If you

18 could please look at your prefiled testimony, at Page

19 27.  And, that's been marked for identification a s

20 "Exhibit 7" today.

21 A. (Eckberg) Yes.  I have that in front of me.

22 Q. Okay.  And, in your testimony, you raise an iss ue

23 regarding the EnergyNorth Natural Gas's Residenti al

24 Energy Efficiency reporting.  Is that issue still  a
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 1 concern to you?

 2 A. (Eckberg) No, it is not.  Over on Page 28 of my

 3 testimony, I did include a recommendation to the

 4 Commission, which asked that the Commission direc t the

 5 Company to provide clarification to the parties

 6 regarding information in these monthly reports.  And,

 7 my recommendation to the Commission on that issue  is

 8 certainly withdrawn, because the Company has cert ainly

 9 provided clarifying information.  And, there is n o

10 outstanding issue regarding the monthly reports b etween

11 the OCA and National Grid on this matter.

12 MS. KNOWLTON:  Thank you.  I have

13 nothing further.  

14 CHAIRMAN GETZ:  Thank you.  Mr. Dean?

15 MR. DEAN:  I have no questions of the

16 panel.

17 CHAIRMAN GETZ:  Ms. Goldwasser?  

18 MS. GOLDWASSER:  I just have one

19 clarification question for Mr. Cunningham.  

20 BY MS. GOLDWASSER: 

21 Q. Mr. Cunningham, on Pages 11 and 12 of Exhibit 1 , the

22 Settling Parties describe M&E by the Staff of COR E

23 electric M&E activities and M&E by the gas utilit ies.

24 And, I was just hoping you could clarify who perf orms
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 1 M&E in electric and who performs M&E in gas?  And , who

 2 has to provide those reports that are mentioned i n

 3 those sections?

 4 A. (Cunningham) With respect to your first questio n, the

 5 CORE M&E programs, Staff, in conjunction with the

 6 utilities, provide the M&E reports.  With respect  to

 7 gas, Mr. Palma will --

 8 A. (Palma) The gas utilities actually perform the M&E

 9 activity regarding gas activities.

10 MS. GOLDWASSER:  Thank you.  I have

11 nothing further.

12 CHAIRMAN GETZ:  Okay.  Mr. Linder?

13 MR. LINDER:  Yes.  Thank you.

14 BY MR. LINDER: 

15 Q. I also have questions directed towards Pages 11  and 12

16 of Exhibit 1, the Settlement Agreement, regarding

17 monitoring and evaluation.  And, of course, The W ay

18 Home does support the Settlement Agreement and di d

19 sign.  The questions are purely for clarification

20 purposes, if that's possible, to clarify the foll owing

21 items.

22 On Page 11, the last paragraph on the

23 page, the last three lines begins "The Settling P arties

24 and Staff acknowledge that Staff has proposed a
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 1 substantial portion of the M&E funding from the 2 010

 2 program year, which has not been spent, should be

 3 utilized for a study of the state's energy effici ency

 4 and sustainable energy programs pursuant to 2010 New

 5 Hampshire Laws Chapter 335 (SB 323)."  Does every body

 6 see that on the panel?  

 7 My questions are directed to that

 8 paragraph with respect to the electrics.  And, is  there

 9 anybody on the panel that can clarify what the wo rds

10 "substantial portion of the M&E budget for 2010" means,

11 either a dollar figure or a dollar range?  Just

12 approximately how much would be coming out of the  2010

13 unspent electric M&E budget for the study?

14 A. (Eckberg) I don't have any specific information  about

15 the dollar amount.  I have not been a party to an y of

16 those discussions myself.  But, perhaps one of th e

17 other parties does, I'm not sure.

18 A. (Belair) Alan, I don't know if this helps, but I think

19 Staff made a formal recommendation yesterday or t he day

20 before.  And, what I'm aware of, 80 percent of th e

21 costs would come out of the 2010 budget, and that  would

22 be split, the recommendation was that that would be

23 split 70 percent electric/30 percent gas.  And, t hat

24 they're looking for other sources to, you know, f und
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 1 the remaining portion.

 2 CHAIRMAN GETZ:  Well, let me ask

 3 Mr. Cunningham or Ms. Amidon.  Are we talking abo ut what's

 4 in the December 13 letter from Mr. Frantz and

 5 Mr. Ruderman, when we're talking about "Staff pro posed" or

 6 --

 7 MS. AMIDON:  Yes.  You're correct,

 8 Mr. Chairman.  That, in that letter, there was a proposal

 9 that certain -- some available money from the uns pent CORE

10 electric 2010 M&E budget would be used to support  the

11 Senate Bill 323 study.  And, while Staff, in assi sting in

12 the development of the Settlement Agreement, was not aware

13 of the exact amount that might be, we knew that t here was

14 a substantial amount that was devoted to that.

15 I note that Mr. Gelineau is in the room

16 and he is a member of that committee that worked on the

17 Senate Bill 323 study, and may have -- may or may  not have

18 more information on that.  But he's not a witness , and you

19 may want to call him to the stand to answer that question.

20 CHAIRMAN GETZ:  Well, let's do two

21 things then.  Mr. Linder, have you seen this lett er?

22 MR. LINDER:  I have.  And, I was going

23 to reference that letter in the next couple of qu estions

24 that I had.
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 1 CHAIRMAN GETZ:  Because it looks like it

 2 was cc'd to this docket.  But let's -- I'll make sure that

 3 it gets entered into the docketbook here.  Mr. Ea ton, --

 4 MS. AMIDON:  Mr. Chairman, I do have

 5 extra copies of it, which I was going to offer as  an

 6 exhibit in this docket.  Are we up to Exhibit 15?

 7 (Atty. Amidon distributing documents.) 

 8 CHAIRMAN GETZ:  Okay.  Well, let's mark

 9 that letter as "Exhibit 15".

10 (The document, as described, was 

11 herewith marked as Exhibit 15 for 

12 identification.) 

13 MS. AMIDON:  And, with your permission,

14 I think the witnesses need a copy.

15 CHAIRMAN GETZ:  Ms. Knowlton.

16 MS. KNOWLTON:  I wanted to note for the

17 record that at the back of this Exhibit 15 there' s a list

18 of addresses to which the invoices should be sent , this is

19 important information, so that the study can get paid for.

20 And, the address for National Grid is incorrect.  It

21 should be 40 Sylvan Road, in Waltham.  Thank you.

22 CHAIRMAN GETZ:  Well, let's try to deal

23 with the substance of the question.  Is it -- bec ause it's

24 not leaping off the page to me on my first review  of this.
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 1 Does it make sense to have Mr. Gelineau try to an swer the

 2 question?

 3 MR. GELINEAU:  I can --

 4 CHAIRMAN GETZ:  Well, okay.  Let's just,

 5 as an offer of proof, can Mr. Gelineau respond to  the

 6 question of what a "substantial portion" means?

 7 MR. GELINEAU:  I can't -- I can only

 8 add, Mr. Belair is correct in his assessment, tha t the

 9 recommendation, from my understanding of this

10 recommendation, is that 80 percent would be bille d to the

11 utilities for the 2010 year.  And, it would be sp lit

12 between gas and electric 30/70.  And, that the re mainder

13 will be coming forth from other sources, if possi ble.

14 And, this is to be in compliance with the legisla tion,

15 which calls for the study to be funded from sourc es

16 related to monitoring and evaluation in this stat e.  And,

17 so, the current proposal would be to look to othe r sources

18 beyond the electric utilities and the gas utiliti es, such

19 as the Office of Energy & Planning, for example, or RGGI

20 funds is another potential.  So, those sources ar e being

21 further studied, a backup to that would be to con tinue to

22 take the remaining amount, which could be up to 3 00,000,

23 up to 20,000 additional dollars in 2011 from the gas and

24 electric utilities.
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 1 CHAIRMAN GETZ:  Okay.  Thank you,

 2 Mr. Gelineau.  Mr. Linder, do you intend to inqui re

 3 further about this letter that's now marked for

 4 identification as "Exhibit 15"?

 5 MR. LINDER:  I did have one more

 6 question.

 7 CHAIRMAN GETZ:  Because I notice that

 8 one of the authors of the letter is now in the ro om, if it

 9 would be useful to make him available?

10 MR. LINDER:  I think it could help, Mr.

11 Chairman.

12 CMSR. BELOW:  Okay.  Mr. Chairman, I

13 just want to make an observation.  The footnote o n the

14 first page of Exhibit 15 notes that I am a member  of the

15 Study Coordination Team for SB 323.  And, I just want to

16 note for the record that, whenever it was on the agenda

17 for the Team to discuss this question of funding,  I

18 recused myself and left the room, didn't particip ate, and

19 was not kept abreast of the discussions concernin g this

20 matter, except perhaps as they might have shown u p in

21 minutes, I might have been aware of whatever was in the

22 minutes, but people didn't discuss this issue wit h me, so

23 as to not be in a position of deciding on a recom mendation

24 that I was a party to.  Thank you.
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 1 CHAIRMAN GETZ:  Okay.  Thank you.  Ms.

 2 Hatfield.

 3 MS. HATFIELD:  Thank you, Mr. Chairman.

 4 I am a member also of that Senate Bill 323 Team.  And, if

 5 it would be more efficient, I could make an offer  of proof

 6 to provide a little bit more information.

 7 CHAIRMAN GETZ:  Please.  Then, I guess

 8 we'll see where Mr. Linder wants to go.

 9 MS. HATFIELD:  Sure.  Senate Bill 323

10 caps the cost of that study at $300,000.  And, th e

11 legislation, as is pointed out in Mr. Ruderman an d Mr.

12 Frantz's letter, the legislation required the Com mission

13 to look for existing funds prior to making an add itional

14 assessment on the utilities to fund this study.  And, our

15 Team went through a process with the utilities, w ith

16 Mr. Ruderman, and also with the Office of Energy &

17 Planning, to identify available funds.

18 And, if it would please the Commission,

19 I think additional information could be provided to

20 supplement what has been attached to this letter,  that

21 would show how that $300,000 is proposed to come largely

22 from the CORE Programs.  I believe that the figur e is

23 approximately $280,000 from the CORE Programs.  B ut that

24 Team has committed to continue to seek additional  funds,
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 1 if the balance wasn't found from other resources,  then I

 2 believe that we might be looking again in 2011 at  those

 3 M&E CORE and gas funds.  But that's my current

 4 recollection, that the substantial amount is in t he range

 5 of $280,000.  And, in that analysis, the Team loo ked at

 6 that 5 percent of M&E that's typically set aside each year

 7 and looked at how much was left over in 2010.  An d, there

 8 was more than sufficient funding remaining to all ow for

 9 that approximately $280,000 to be used for the pu rposes of

10 the Senate Bill 323 study.  And, as I said previo usly,

11 there may be additional information that could be

12 provided, if it would assist the Commission and t he

13 parties in understanding that.

14 CMSR. IGNATIUS:  Ms. Hatfield, just to

15 clarify.  I believe you just said that, of the $2 80,000

16 approximately coming from the CORE monies to fund  this

17 report or this study, it would all come from -- t he

18 280,000 would all come from unspent 2010 M&E moni es?

19 MS. HATFIELD:  Yes.  That's my

20 understanding.

21 CMSR. IGNATIUS:  And, so, the only open

22 question in the recommendation that this Exhibit 15

23 references, the open amount is the remaining 20,0 00 or so

24 to make up the rest of the request?
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 1 MS. HATFIELD:  Yes.  And, the parties

 2 wanted to continue to explore other potential fun ding

 3 sources into 2011 with the hope that others might  be

 4 identified, so we wouldn't have to further encumb er the

 5 CORE and gas funds.

 6 CMSR. IGNATIUS:  Is there any

 7 recommendation that's been made thus far to use s ome of

 8 the 2011 M&E funding for this study?

 9 MS. HATFIELD:  I don't believe there's

10 been a specific recommendation.  But, if you look  at

11 Mr. Ruderman and Mr. Frantz's letter, on the seco nd page,

12 in Paragraph (d), I think they are specifically r equesting

13 authorization for both years at this time.

14 CMSR. IGNATIUS:  But, if there was a

15 recommendation to go into the 2011 CORE budget, t hat would

16 be to make up the remaining 20 percent, not to ma ke up

17 part of the 80 percent?

18 MS. HATFIELD:  That's my understanding,

19 yes.

20 CMSR. IGNATIUS:  Thank you.

21 CHAIRMAN GETZ:  Mr. Linder.

22 MR. LINDER:  Thank you.

23 CHAIRMAN GETZ:  Do you need something

24 additional or --
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 1 MR. LINDER:  Yes.  I do think that it

 2 might be helpful if whoever can provide the infor mation,

 3 either orally or in writing, could clarify a litt le

 4 further roughly how much would be coming from the  CORE

 5 electric 2010 M&E budget and roughly how much, if  any,

 6 would be coming from the 2010 gas M&E budgets.  S imilarly,

 7 I think it would be helpful if we could have a li ttle more

 8 specificity on how much might come from the 2011 CORE M&E

 9 budget and how much, if any, would come from the 2011 gas

10 M&E budget.  And, one of the concerns I have that , just as

11 an offer of -- not necessarily an offer of proof,  but just

12 to indicate where I would be going, is the Attach ment C to

13 Exhibit 1, the Settlement Agreement, shows the pl anned

14 expenditures for 2011 CORE M&E.  And, if one woul d compare

15 that number or that range with Page 125 of Exhibi t -- of

16 Attachment A to the Settlement Agreement, Exhibit  1, one

17 would see that there's approximately $850,000 in the CORE

18 M&E budget for 2011, yet Attachment C shows a ran ge of

19 planned expenditures of somewhere between 950,000  and

20 1.4 million for CORE M&E.  So, my question would be, would

21 there realistically be really any money in the 20 11 CORE

22 M&E budget under those circumstances?  Just tryin g to get

23 a clarification on that.

24 So that that's the other item or area of
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 1 inquiry which I had.  And, I was just hoping that  there

 2 could be some clarification, either today or in w riting,

 3 as soon as possible, so that the Commission will just have

 4 that information in front of it.  That is solely the tenor

 5 of these questions, and that's really all I have.

 6 MS. KNOWLTON:  Mr. Chairman?  On that,

 7 I'm wondering whether we need to swear a witness in on

 8 this topic.  We have some -- I have questions abo ut this

 9 as well.  The books of the Company are closing th is week

10 for the 2010, and we haven't received an invoice.   And,

11 there's questions about the availability of M&E f unds in

12 the 2010 budget, and whether the Company is going  to be

13 put into an overspent position in 2010.

14 CHAIRMAN GETZ:  When you say "swear in a

15 witness", you mean a witness of yours?  

16 MS. KNOWLTON:  I don't -- I have no

17 objection with this exhibit being marked.  But, g iven the

18 questions that have come up about, you know, whet her this

19 is, in fact, the plan for the M&E money to be spe nt from

20 the 2010 budget, and is there money in the 2011 b udget?

21 I'm just concerned that, if the Commission is goi ng to

22 make a determination based on this letter, that t he record

23 needs to be developed on this issue further.  And , I don't

24 know who, you know, whether, you know, it would b e
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 1 appropriate for Mr. Ruderman to take the stand, o r

 2 whether, on a break, we could caucus and talk abo ut this

 3 issue among the utilities and Staff.

 4 CHAIRMAN GETZ:  Well, based on the

 5 conversation that I've heard so far, it's not cle ar to me

 6 that there is an answer that is knowable today.  But I

 7 think the better process is to -- let's go throug h the

 8 panel and complete that examination.  And, when w e take a

 9 recess, give the parties the opportunity to see i f

10 there's, you know, what's the best way to deal wi th this.

11 Whether we should hold an exhibit and have someth ing in

12 writing or if it's possible to get this on the re cord

13 today.  But I would suggest that the parties disc uss that

14 at the recess.

15 MS. KNOWLTON:  Thank you.

16 MS. AMIDON:  I just wanted to offer the

17 Commission that Mr. Frantz is in -- is here today .  He's

18 not in the room.  But he would be the best person  to

19 address this.  And, I can try to make him availab le for

20 examination, if you'd like?

21 CHAIRMAN GETZ:  Okay.  Well, let's -- I

22 propose that you work that out during the recess.

23 Anything further, Mr. Linder?

24 MR. LINDER:  I have nothing further, Mr.
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 1 Chairman.  I was just looking for clarification, that's

 2 all.  Thank you very much.

 3 CHAIRMAN GETZ:  That's fine.  Thank you.

 4 Mr. Nute?

 5 MR. NUTE:  No questions, Mr. Chair.  

 6 CHAIRMAN GETZ:  Mr. Steltzer?  

 7 MR. STELTZER:  Yes.

 8 BY MR. STELTZER: 

 9 Q. First, Mr. Palma, in your testimony earlier, yo u've

10 described the Settlement Agreement regarding on-b ill

11 financing, and specifically you mentioned "on-bil l

12 financing was made available through RGGI funds."   Are

13 there any System Benefits Charge funds that are

14 available to on-bill financing?

15 A. (Palma) Could you repeat the question?  I'm not  clear

16 on what you were asking.

17 Q. I was looking -- seeking to have clarification as far

18 as what are the funding sources for on-bill finan cing.

19 Keeping in mind of the multiple sectors, municipa l,

20 commercial, as well as residential, and whether S ystem

21 Benefits Charge funds are used for on-bill financ ing?

22 A. (Palma) I can only speak for Unitil Electric, U nitil

23 Energy Systems.  It's only RGGI for Unitil on on- bill

24 financing.  I know the other companies have other  --
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 1 may have other programs, and I'm not -- I'd rathe r not

 2 speak on those issues.

 3 Q. Mr. Belair, maybe you might be able to just, an d it's

 4 really just for clarification, to understand if t here

 5 are System Benefits Charge funds that are used fo r

 6 on-bill financing for any of the sectors within N ew

 7 Hampshire?

 8 A. (Belair) At PSNH, we have funds from the SmartS tart

 9 Program, that were funded from the System Benefit

10 Charge in a prior year to create a revolving loan  fund.

11 And, those are used to -- those are in a revolvin g loan

12 fund and loaned out.  And, I'm assuming you're al so

13 asking, in the administration of that, of those f unds,

14 we do have some System Benefit Charge in a progra m

15 called "SmartStart" that's used to administer tha t

16 program.

17 Q. Thank you.

18 A. (Belair) We have -- and, the SmartStart for PSN H is for

19 municipal, town, city, federal government account s.

20 And, we have an additional on-bill financing capa bility

21 for homes that are being weatherized.  That on-bi ll

22 financing was funded through the RGGI funds.

23 Q. Thank you.  Mr. Belair, turning to questions ov er to

24 the Settlement Agreement regarding the "contracto r
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 1 recruitment".  I don't have the page reference.  Could

 2 you please describe your familiarity with the

 3 procurement policies for PSNH?

 4 A. (Belair) When we go out for a bid for services,  we

 5 create a work plan, a work scope, a scope of serv ices

 6 that we need.  We work with our Purchasing Depart ment.

 7 Our Purchasing Department typically asks us if we  have

 8 a pool of candidates or contractors that should r eceive

 9 it.  And, we have, in our Purchasing Department, we

10 have someone that's focused on energy efficiency for

11 Northeast Utilities, for all the states that they  serve

12 under.  And, so, they also have other contractors .

13 And, they may add contractors that they're aware of

14 that may have notified them that they would be

15 interested in any -- the award of any -- or any R FPs or

16 scopes of services that may be going out for a sp ecific

17 type of service.

18 So, when we get those, the number of

19 contractors, ones that we might have brought to t he

20 table and the ones that the purchasing agent or t he

21 buyer added, they would send out either the scope  of

22 services or the show of interest, asking if anyon e

23 would be interested in bidding on that, that work .  If

24 they're interested in bidding on the work, they g et
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 1 invited to participate in the RFP process, where they

 2 go to an online system and open up the scope of

 3 services, review the terms and conditions, and an y

 4 other documents that the Purchasing may be puttin g out

 5 there, and then they make a proposal.  They can s ubmit

 6 -- they can elect to either submit a proposal or not

 7 submit a proposal.  They can ask questions all th rough

 8 the system.  And, as the person that's kind of

 9 initiating the scope, I can't see anything until the

10 bid closes.  Then, when the bid closes, I can loo k at

11 -- we can look at the proposals and evaluate them .

12 Q. So, the question was, just as far as your famil iarity

13 with the procurement policies by PSNH, how would you

14 classify that?  You know, do you have a good

15 understanding, an expert understanding of it?

16 A. (Belair) We have about 100 purchase orders with

17 contractors.  So, I'm pretty familiar with how it

18 works.

19 Q. Okay.  And, sorry, what was that number?  How m any

20 contracts do you do per year?

21 A. (Belair) I don't know how many we do a year, bu t we

22 have 100 purchase orders, and some of them are

23 multi-year.  And, each purchase order is a contra ct

24 with a contractor.
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 1 Q. In the past, have you -- has it been the -- has  PSNH

 2 issued out any sort of public solicitation of int erest

 3 in the past?

 4 A. (Belair) We really haven't done a solicitation of

 5 interest.  We typically look for who are the

 6 contractors in the field doing the work, and we p ut

 7 them on a list, and then we go to Purchasing, and

 8 Purchasing looks to see if there's any others tha t have

 9 registered with them, interested in whatever scop e of

10 work we might be doing.

11 Q. And, regarding the request for proposals that P SNH

12 seeks to determine which contractor is hired for the

13 work, are any of those requests for proposals mad e

14 public?

15 A. (Belair) They haven't been through our purchasi ng

16 agents to date.

17 Q. And, --

18 A. (Belair) That I'm aware of.

19 Q. Do you have a sense of how many of the requests  for

20 proposals that are submitted are paid for through

21 public funds?

22 A. (Belair) I would say that probably everything t hat PSNH

23 does is paid for through customer funds.

24 Q. Thank you.
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 1 A. (Belair) Whether they're through the System Ben efit

 2 Charge or not.

 3 Q. Thank you for that clarification, that they are

 4 ratepayer funds, as opposed to shared public fund s.

 5 And, I just want to clarify, because I also caugh t that

 6 as you were testifying, regarding the Settlement,  that,

 7 in the Settlement Agreement, it's simply just sta ting

 8 that "solicitations of interest will be made avai lable

 9 to interested parties", and I just want to reconf irm

10 that it's your understanding that requests for

11 proposals will not be made available to intereste d

12 parties?

13 A. (Belair) I guess our Purchasing Department typi cally

14 does not make RFPs available to the public.  They  keep

15 them within the system and within the contractors .

16 Some of the RFPs that we've done in the past, for

17 example, on the measurement and verification, the

18 parties have had a chance to review and comment o n it.

19 So, I think that we do something within the team work

20 that we have with the Parties and Staff.  We've h ad a

21 chance to review RFPs internally, but they haven' t been

22 -- we haven't been making them public to contract ors

23 through that media.

24 Q. Are you aware of any utility that has made an R FP

        {DE 10-188} [MORNING SESSION ONLY] {12-16-1 0}



        [WITNESSES:  Belair~Palma~Eckberg~Cunningha m]
    59

 1 available to an interested party that has request ed it?

 2 A. (Belair) I don't know.

 3 Q. Okay.  Mr. Palma, just looking to get your inpu t from

 4 Unitil's perspective on your understanding of the

 5 Settlement Agreement and the availability of RFPs  to

 6 interested parties.

 7 A. (Palma) My understanding is the show of interes t will

 8 be open to the public via multiple sources, one b eing,

 9 you know, an update to our website, and any other

10 avenue.  I mean, I'll speak for Unitil.  You know , we

11 will contact the trade organizations, already bee n in

12 touch with one, and where we would find this pool  of

13 potential candidates.  And, we may do a newspaper  ad in

14 the two newspapers that serve our territory, two large

15 newspapers, the Portsmouth  Herald  and the Concord

16 Monitor , depending on the cost, to put an ad in their

17 Business sections.  And, you know, one of those t rade

18 organizations is represented in the room today, t he

19 Home Builders, we'd make sure they were notified,  as

20 well as all the parties.  And, that would be Phas e 1,

21 is to see basically who is interested.  And, we'd  look

22 for certain, you know, minimum qualifications.  

23 And, Phase 2 would be to privately

24 invite, through an RFP, RFQ, only those that meet  the
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 1 minimum qualifications to basically bid on the --  to be

 2 on the list of contractors for the Home Performan ce

 3 with ENERGY STAR Program.

 4 Q. And, maybe you could help clarify the understan ding in

 5 the Settlement, in that the "solicitation for pub lic

 6 interest" is only for the Home Performance with E NERGY

 7 STAR Program, is that correct?

 8 A. (Palma) That's all that is listed in the Settle ment

 9 Agreement for 2011, yes.

10 Q. The second component to that provision on "Cont ractor

11 Recruitment", where it specifies the availability  for

12 interested parties to sign up to receive public

13 solicitations of interest, is it your understandi ng

14 that that solicitation for interest could -- that

15 interest for the parties to receive additional

16 information might be for a variety of different

17 solicitations of interest, if the companies so ch oose?

18 A. (Palma) Yes.  I mean, practically speaking, we could,

19 on our webpage, ask contractors to, you know, thr ough a

20 certain form, is to indicate your interest in fut ure

21 solicitations by checking off a box, something si mple.

22 Q. And, I just wanted to clarify, I believe in

23 Mr. Belair's testimony earlier he had highlighted ,

24 maybe I misunderstood it, that there were -- that
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 1 provision was largely pertaining to the Home

 2 Performance with ENERGY STAR Program.  And, I jus t

 3 wanted a clarification that the second component to the

 4 contractor recruitment is actually a broader

 5 understanding that any public -- any public

 6 solicitation of interest would be, whether it's H ome

 7 Performance with ENERGY STAR Program or not, woul d be

 8 made available onto a website?

 9 A. (Palma) Well, in the Settlement, we're only sug gesting

10 that we're going to do this process for the Home

11 Performance with ENERGY STAR, and that this could  be

12 the model for other programs in the future.  So, we

13 haven't worked through the bugs, and everyone's w ebsite

14 behaves differently.  So, we're, you know, really

15 targeting Home Performance with ENERGY STAR, and it

16 should be concluded -- this process should be con cluded

17 in the first, I'd say, four months or so of the y ear.

18 Q. Great.  Thank you.  Mr. Belair, could you -- co uld you

19 describe the current availability that residentia l and

20 business customers have to access their data

21 electronically?

22 A. (Belair) For PSNH?

23 Q. Please.

24 A. (Belair) If a customer is a residential or smal l
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 1 commercial customer, they can go -- well, they ge t

 2 their monthly bills, and they have access to thei r data

 3 through their monthly bill.  They can call Custom er

 4 Service up and, 24/7, request a copy of their usa ge

 5 data, which will be emailed or mailed to them,

 6 whichever they prefer.  

 7 And, there's another feature that was

 8 recently modified to allow customers to log in.  They

 9 have been able to log in for several -- for many years

10 now, log in, put their account number and their z ip

11 code and declare themselves via a secure ID.  And , they

12 can -- they have been able to download 19 months'  worth

13 of usage data.  And, we've modified that recently  to, I

14 guess, to help with some of the ARRA funding

15 requirements, to allow, instead of 19 months, to allow

16 36 months, and also added a feature to allow them  to

17 immediately open it up with an Excel or a spreads heet

18 file, if they wanted to.  So, instead of download ing it

19 and emailing it to themselves, they can press a b utton

20 and it opens it up in a spreadsheet.

21 Q. Is it your understanding that downloading of th at data

22 is by account number, and that an owner might hav e

23 multiple accounts and would be required to reques t that

24 data for their multiple accounts, as opposed to
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 1 receiving one singular summary report of their en ergy

 2 data for all of their accounts?

 3 A. (Belair) Yes, it is.  It's by account.  But, wh en you

 4 log in, you can put all your accounts in there.  And,

 5 you can just press a button and you keep, you kno w,

 6 selecting a different account and just opening up  a

 7 different file or downloading a file with all you r

 8 accounts one at a time.

 9 Q. But there is no ability to have one report, whe re all

10 of the owner's account information is downloaded?   It

11 would still be multiple files?

12 A. (Belair) Currently, they can't do that through that

13 system, but we have, in many instances, if the cu stomer

14 is like a town with multiple accounts, they will call

15 Customer Service, and Customer Service will do th at

16 work for them.

17 Q. And, what is the -- let me rephrase the questio n.  Over

18 the past few years, there's been an interest towa rds

19 improving the accessibility of consumer data and

20 allowing third party access to consumers' data.  Could

21 you describe the progress that has been made over  the

22 past few years towards achieving these goals?

23 A. (Belair) There has been certain third parties t hat have

24 been able to access multiple data electronically for
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 1 years, and those are energy suppliers.  And, ther e's a

 2 very formal set of secure transactions that energ y

 3 suppliers can do to get access to data like that.

 4 That's one way.  It's often too complicated and t oo

 5 costly for some of the new supplier -- the new pe ople

 6 who are requesting access to data.  

 7 So, what we're doing right now, when

 8 customers are looking to provide access to data t o a

 9 third party, we seek -- our job is to protect cus tomer

10 confidential data.  So, if they release that data , if

11 they authorize us to release that data, we would work

12 with them and their third party to get them the d ata in

13 an Excel format or something.

14 Q. And, what is the status of a release form being  created

15 for, let's say, the municipal sector currently?

16 A. (Belair) We've had a release form being used by

17 municipalities for several years now, for years n ow.

18 Q. Okay.

19 A. (Belair) The thing is, it's still done on a man ual

20 basis.

21 MR. STELTZER:  Correct.  Okay.  Thank

22 you.  No further questions.

23 CHAIRMAN GETZ:  Ms. Hatfield?

24 MS. HATFIELD:  Thank you, Mr. Chairman.
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 1 BY MS. HATFIELD: 

 2 Q. Mr. Belair, if you would turn to Page 18 of the

 3 Settlement Agreement please.  I believe this is a

 4 continuation of the discussion of the Home Perfor mance

 5 with ENERGY STAR Program, is that correct?

 6 A. (Belair) That's correct.

 7 Q. If you would look at the language right on the top of

 8 Page 18, and just describe what the Parties have agreed

 9 to if PSNH and Unitil wish to continue either the  Home

10 Performance with ENERGY STAR pilot or propose a f ull

11 program for 2012?

12 A. (Belair) If we want to either continue with the  pilot

13 for 2012 or transition to a full fuel blind, fuel

14 neutral program, that we'll make a request for su ch

15 approval to the Commission no later than Septembe r 1st

16 of 2011.

17 Q. Thank you.  Mr. Cunningham, do you recall earli er, when

18 you were describing the section of the Settlement

19 Agreement dealing with how the utilities should d evelop

20 their savings estimates, that you discussed that

21 process being similar to a rate case?

22 A. (Cunningham) Yes.

23 Q. And, I think what you discussed was your view t hat,

24 like a rate case, you would look at a test year a nd
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 1 then consider known and measurable changes in ord er to

 2 develop savings estimates, is that correct?

 3 A. (Cunningham) Yes.  That was the way I paraphras ed it.

 4 Q. And, is it safe to say that that is your

 5 characterization of how you think savings should be

 6 developed?

 7 A. (Cunningham) It's the hypothetical that Staff p ut

 8 forward in the testimony of Mr. Iqbal and myself.

 9 Q. And, Mr. Belair, on that topic, do you recall t hat some

10 parties have referred to developing savings estim ates

11 as perhaps "part art and part science"?

12 A. (Belair) Yes, I do.

13 MS. HATFIELD:  Thank you.  I have

14 nothing further.

15 CHAIRMAN GETZ:  Ms. Amidon?

16 MS. AMIDON:  Thank you.  Good morning.

17 BY MS. AMIDON: 

18 Q. I have just a couple of questions for Mr. Belai r.  How

19 many fuel blind residences did PSNH serve in this  past

20 year?

21 A. (Belair) In 2010, I hope I can clarify this a l ittle

22 bit, for 2009 and 2010, we had permission to do 2 00 per

23 year.  And, as we started up the program in 2009,  we

24 were only able to serve 89 homes by the end of ye ar.
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 1 And, so, we served the remaining 311 in 2010.

 2 Q. And, you continue to serve electric homes, too,  am I

 3 correct on that?

 4 A. (Belair) We, in addition to that, we have done some

 5 work, collaborating with the gas companies, to se rve

 6 some single-family and multi-family homes, where the

 7 gas company paid for the weatherization and heati ng and

 8 hot water services, while the electric utility, P SNH,

 9 paid for -- used these funds to pay for the elect ric

10 saving measures.

11 Q. Thank you for that clarification.  What did -- how many

12 homes did PSNH request in its original filing to do for

13 2011 in the fuel blind?

14 A. (Belair) In 2011, we requested permission to do  495

15 fuel neutral homes.

16 Q. And, in -- 

17 A. (Belair) Some of those were electrically heated  homes

18 as well.

19 Q. Okay.  Thank you.  And, in the Settlement Agree ment, on

20 Page 17, the Parties agreed that PSNH would serve  716

21 homes for 2011?

22 A. (Belair) That's correct.

23 Q. And, could you just explain, I mean, I know, bu t just

24 for the record how this could be increased from t he
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 1 number in the original filing?

 2 A. (Belair) Sure.  In our original filing, we had planned

 3 to do 495 homes.  We had a specific average proje ct

 4 size, and we assumed a 75 percent rebate.  As par t of

 5 the Settlement Agreement, we reduced the rebate t o

 6 50 percent.  And, that savings in rebate dollars

 7 allowed us to do more homes, bringing us from 495  to

 8 716.

 9 Q. Thank you.  And, the Company has agreed to calc ulate

10 the performance incentive for the fuel blind for the

11 electric-only portion of the savings, is that cor rect?

12 A. (Belair) During the pilot period, yes.

13 Q. Okay.  And, so, the companies, both, PSNH will be able

14 to provide a break out of those savings, as oppos ed to

15 the other savings?

16 A. (Belair) Yes.

17 MS. AMIDON:  Okay.  Thank you.  I have

18 no further questions.

19 CHAIRMAN GETZ:  Thank you.  Mr. Peress.

20 MR. PERESS:  Thank you, Mr. Chair.  Just

21 by way of context, as I mentioned earlier, the

22 Conservation Law Foundation does not oppose the S ettlement

23 Agreement.  I just had a couple of questions for the

24 panel.
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 1 BY MR. PERESS: 

 2 Q. And, Mr. Eckberg, if it's okay, I'd like to ask  you, is

 3 it your belief that the level of funding, as prop osed

 4 in the Settlement, is sufficient to meet the dema nd for

 5 energy efficiency services in New Hampshire?

 6 A. (Eckberg) It's my belief that the budgets that are

 7 proposed for the electric utilities are built bas ed

 8 upon the funding that is available through the Sy stems

 9 Benefit Charge.  The budget development process i s

10 slightly different for gas utilities.  And, it's also

11 my understanding that, for instance, in the GDS s tudy,

12 as it's frequently referred to, which was a recen t

13 effort that evaluated the energy efficiency poten tial

14 in New Hampshire, that there may be larger

15 opportunities, more opportunities for energy effi ciency

16 than what are included just in these budgets.  Bu t I've

17 done no specific comparisons to see how those -- how

18 those line up with each other.

19 Q. Thank you.  And, CLF would surely agree with th at

20 latter point, relating to the GDS potential study  and

21 the opportunity for greater services.  I guess, l et me

22 just ask it this way then.  Are you aware of any

23 programs that are provided for in the Settlement

24 Agreement and the utility filings that have been scaled
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 1 back or suspended because demand exceeded the abi lity,

 2 the supply, that is the budget for the utilities to

 3 offer those programs?

 4 A. (Eckberg) Well, perhaps utilities could speak m ore to

 5 that.  I mean, my understanding, from the sounds of

 6 your question, it's maybe mixing a prospective ve rsus a

 7 retrospective look at programs.  Because, I think ,

 8 prospectively, it's my impression that the utilit ies

 9 are trying to fund programs in a way that they ca n meet

10 the level of expectation among in the marketplace .

11 Retrospectively, with programs over the last few years,

12 I am aware that there have been some programs whi ch

13 have fully spent their budgets before the end of a

14 program year.

15 Q. Thank you.  Maybe I should direct the question to Mr.

16 Palma, since some of this is addressed in Exhibit  C.

17 Mr. Palma, are you aware of any programs that hav e been

18 suspended or otherwise scaled back because the de mand

19 for them exceeded the budget and the ability unde r the

20 current programs for the utility to provide servi ces?

21 A. (Palma) Yes.  Northern, on the gas -- the gas c ompany,

22 has suspended or did not file for an ENERGY STAR Homes

23 Program for 2011.

24 Q. Thank you.  And, I guess I'll stay with you, Mr . Palma,
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 1 if it's okay.  In consideration of the GDS effici ency

 2 potential study, and also in consideration of the  Total

 3 Resource Cost/Benefit Test that's used in New

 4 Hampshire, do you believe that, if budgets were

 5 increased, that there are additional cost-effecti ve and

 6 achievable energy efficiency services that could be

 7 provided by New Hampshire utilities?

 8 A. (Palma) I believe the study is potentially, and  I hate

 9 to use the word "potential", the study is potenti ally

10 accurate, that there are more.  I mean, I think t he

11 proof is in the results that we see, that there a re

12 other projects.  We do run out of funding in some  of

13 our programs, yes.

14 MR. PERESS:  Thank you very much.  I

15 have nothing further.

16 CHAIRMAN GETZ:  Thank you.  Ms. Fischer?

17 Do you have any questions, Ms. Fischer?  

18 MS. FISCHER:  I do, but is was going to

19 let Mr. Hill go first.

20 CHAIRMAN GETZ:  Well, off the record for

21 a moment.

22 (Brief off-the-record discussion 

23 ensued.) 

24 CHAIRMAN GETZ:  All right.  Back on the
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 1 record.  Mr. Hill.

 2 MR. HILL:  Yes, sir.  My name is Jeremy

 3 hill.

 4 BY MR. HILL: 

 5 Q. The first point, I just have a clarification qu estion

 6 for Mr. Palma.  The question is, I do have a coup le of

 7 questions in regards to the Second Revised Prefil ed

 8 Testimony of Angela Li, Brian Kearney, and Thomas

 9 Palma.  And, my clarification question is, Mr. Pa lma,

10 can you speak on behalf of National Grid?

11 A. (Palma) No, I cannot.

12 MR. HILL:  So, my clarification to the

13 Commission would be, in the event that I have a q uestion

14 for National Grid, should we bring someone up to the

15 stand?

16 CHAIRMAN GETZ:  Ms. Knowlton.

17 MS. KNOWLTON:  We'd be glad to.  Shall

18 we bring a witness?

19 CHAIRMAN GETZ:  Well, why don't we, I

20 think under the accommodations we have, why don't  we swear

21 in your witness where she sits or he sits.

22 MS. KNOWLTON:  Right.  I'll need to

23 swear both in, I don't know what his questions ar e.  So,

24 why don't I go ahead and swear both in.  Do you w ant to?
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 1 (Whereupon Angela Li and Brian Kearney 

 2 were duly sworn and cautioned by the 

 3 Court Reporter, and added as witnesses 

 4 along with the panel of witnesses.) 

 5 ANGELA LI, SWORN 

 6 BRIAN KEARNEY, SWORN 

 7 CHAIRMAN GETZ:  And, Mr. Hill, I think

 8 you'll need to get closer to the microphone as we ll.  

 9 MR. HILL:  Is this close enough?  Okay.  

10 CHAIRMAN GETZ:  Well, let's just briefly

11 qualify the witnesses.  

12 ANGELA LI, SWORN 

13 BRIAN KEARNEY, SWORN 

14 DIRECT EXAMINATION 

15 BY MS. KNOWLTON: 

16 Q. Ms. Li, would you state your full name for the record.

17 A. (Li) Angela Li.

18 Q. By whom are you employed?

19 A. (Li) National Grid.

20 Q. And, are you familiar with the document that's been

21 marked for identification as "Exhibit 14"?

22 A. (Li) Yes, I am.

23 Q. And, was that testimony prepared by you or unde r your

24 direction?
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 1 A. (Li) Yes.

 2 Q. If I were to ask you the questions today, would  your

 3 answers be the same?

 4 A. (Li) Yes.

 5 Q. Mr. Kearney, please state your full name for th e

 6 record.

 7 A. (Kearney) My name is Brian Kearney.  

 8 Q. By whom are you employed?

 9 A. (Kearney) National Grid.  

10 Q. Are you familiar with the document that's been marked

11 for identification as "Exhibit 14"?

12 A. (Kearney) Yes, I am.

13 Q. And, was that prepared by you or under your dir ection?

14 A. (Kearney) Yes, it was.

15 Q. If I were to ask you the questions that are con tained

16 in Exhibit 14 today, would your answers be the sa me?

17 A. (Kearney) Yes.

18 MS. KNOWLTON:  The witnesses are

19 available.

20 CHAIRMAN GETZ:  Mr. Hill.

21 MR. HILL:  Thank you.  

22 BY MR. HILL: 

23 Q. My first questions were for Mr. Belair.  And, i t's in

24 reference to the Settlement Agreement, Section 2,  "Home

        {DE 10-188} [MORNING SESSION ONLY] {12-16-1 0}



  [WITNESSES:  Belair~Palma~Eckberg~Cunningham~Li~K earney]
    75

 1 Performance with ENERGY STAR".  The first line of

 2 paragraph two, where it says "UES and PSNH will

 3 continue to use the Home Heating Index to score" -- or

 4 "to screen eligible customers."

 5 A. (Belair) Did you ask a question?

 6 Q. Mr. Belair, this line brings up for me the topi c of

 7 customer choice.  In the past, it's my understand ing

 8 that the utilities have ultimately made the final

 9 decision to -- as to which customers are eligible  for

10 services, as well as which contractors are assign ed to

11 which customers.  My question is, does this line,  which

12 I just referenced, does this mean that moving for ward

13 the utilities will continue to unilaterally deter mine

14 which contractors work for which customers?

15 A. (Belair) I don't think the utilities unilateral ly pick

16 which contractors customers work with -- work wit h

17 which customers.  This Home Heating Index screen allows

18 customers to first prequalify themselves.  And, t hen,

19 secondly, if they were referred to this heating - - Home

20 Heating Index by a specific contractor, they can put

21 that contractor's name in, and we would typically  refer

22 that project to that contractor, based on the ref erral

23 from a customer.

24 Q. Okay.  So, I just wanted to clarify.  In the pa st,
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 1 you've mentioned through this docket that you wou ld try

 2 to ensure that the contractor whose name was prov ided

 3 by the customer, completed in the Home Heating In dex

 4 input section of your website, you would try to e nsure

 5 that that was the customer.  But I've never, you know,

 6 heard that it would be or that there was anything

 7 concrete in regards to this issue?

 8 A. (Belair) Well, we do our best to make sure that , if the

 9 contractor -- if the customer selected that contr actor

10 as a referral, that we try to get it to that cust omer.

11 The issue that we have sometimes is, if a contrac tor is

12 backed up, and we need to serve that customer, we  may

13 contact the contractor and say we're going to ref er

14 them to a different contractor.  We try to work i t out

15 with the contractors, so that we can, you know, s erve

16 that customer.  But I don't think we've -- there' s only

17 one that I can think of that we've switched to a

18 different contractor because of a contractor bein g

19 backed up.

20 Q. Is there any mechanism for a contractor to brin g a

21 customer into the program currently?

22 A. (Belair) We see contractors filling out the Hom e

23 Heating Index on behalf of the customers as well.   So,

24 that's one way they can bring them in.
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 1 Q. Thank you.  My second question, and I'm not sur e if I

 2 should direct it towards Angela or Brian -- or, I 'm

 3 sorry, Ms. Li or Mr. Kearney, so I will go for Ms . Li.

 4 And, my question is in reference to Line 15, Page  8, of

 5 the Second Revised Prefiled Testimony.  Ms. Li, m y

 6 question will be -- the answer to the question

 7 "Mr. Hill recommends that the Commission open the

 8 market to all vendors.  How does this recommendat ion

 9 comport with the way in which National Grid admin isters

10 its audit services for the Home Performance with ENERGY

11 STAR Program?"  Line 18, the answer: "A.  Nationa l Grid

12 uses a lead vendor to ensure consistent and equit able

13 program design for all of its customers receiving

14 services for its Home Performance with ENERGY STA R

15 Program."  So, I believe the reference was that i t's

16 "more administratively simple" to have one compan y

17 provide all energy audit and/or air sealing servi ces

18 for your company within your territory.  So, why

19 wouldn't they provide administrative simplificati on to

20 use one company as a sole source to provide all e nergy

21 and auditing and air sealing services within your

22 territory?  My question is, do you feel it's in t he

23 best interest of New Hampshire's energy efficienc y

24 industry to administer the program in this manner ?
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 1 A. (Li) I'm going to let Brian answer that questio n.

 2 A. (Kearney) Thank you, Ms. Li.  Mr. Hill, we beli eve in

 3 the progression of this industry and providing an

 4 equitable service, a consistent and equitable ser vice

 5 to our customers throughout this transition.  You  are

 6 aware that we are undergoing negotiations or draf ting

 7 of a current RFP designed to align with the other  CORE

 8 utilities and allowing some more program flexibil ity in

 9 our independent audit service area.  However, we do

10 offer a complete list of independent weatherizati on

11 contractors on our gas side, where they -- custom ers

12 are actually required to make a choice of an

13 independent contractor able to provide those serv ices.

14 So, I believe that answers your question.

15 Q. So, the follow-up question I would have in rega rds to

16 your answer is, moving forward into 2011, is it t he --

17 is it the intention of National Grid to continue with

18 the sole source lead vendor energy auditor model?

19 A. (Kearney) We continue -- we intend to have the program

20 administered by a lead vendor.  However, we do in tend

21 to allow independent auditors -- the Home Perform ance

22 with ENERGY STAR contractors, excuse me, the abil ity to

23 also participate, if they're selected by a custom er of

24 ours.
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 1 Q. And, in the event that a customer was to select  perhaps

 2 or, say, one of the qualified Home Performance

 3 contractors within the program, are there any spe cific

 4 limitations to what the -- what the contractor co uld

 5 provide to a customer?  In regards to, could they  do an

 6 energy audit, air sealing work, and weatherizatio n, or

 7 would it be an energy audit, air sealing only, an d then

 8 the customer would need to choose from a list of

 9 weatherization contractors?

10 A. (Kearney) We currently operate two separate mod els,

11 based on our electric and our gas territory, whic h are

12 driven primarily by our budgetary constraints in some

13 of those regions.  That determination has yet to be

14 made through this RFP process.  And, it is someth ing

15 that we are actively negotiating internally.

16 MR. HILL:  Thank you, Mr. Kearney.

17 WITNESS KEARNEY:  Thank you.

18 MR. HILL:  No further questions.

19 CHAIRMAN GETZ:  Okay.  Thank you.

20 Ms. Fischer.

21 MS. FISCHER:  Yes.  Good morning.  My

22 name is Elizabeth Fischer.  I'll stand, because I 'm back

23 in the corner here.  As you all know, I represent  the Home

24 Builders & Remodelers Association and BuildGreen NH.  And,
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 1 by default, seem to be representing contractors a cross the

 2 State of New Hampshire.  We've been very active i n this

 3 docket.  And, in the last year, I feel like I've had a

 4 graduate program in CORE.

 5 And, with that, we have a few succinct

 6 concerns.  And, I'll ask questions now, and then later in

 7 a closing statement.  

 8 BY MS. FISCHER: 

 9 Q. This is directed to anybody on the panel, as we ll as

10 the individuals from the Grid.  Can you tell me, are

11 there any legislative barriers to expanding on-bi ll

12 financing for all customers, whether they be comm ercial

13 or residential?  I've heard mixed messages, and I 'd

14 like some clarification on that.  I'll start I gu ess

15 directly with PSNH.

16 MS. KNOWLTON:  Before the witness

17 answers, can I just clarify for the record that y ou're not

18 seeking a legal conclusion here?

19 MS. FISCHER:  You're asking me?

20 MS. KNOWLTON:  Well, I guess, to the

21 extent that National Grid witnesses were inclined  to

22 answer, I would instruct them not to answer, to t he extent

23 that the question seeks a legal conclusion.  If t he

24 question goes to, "are there laws in place that c reate
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 1 barriers to on-bill financing?"  

 2 MS. FISCHER:  And, maybe it's unfair

 3 that the parties present don't have that informat ion.

 4 But, in conversations, we've -- that issue has be en

 5 raised.  And, I've yet been able to put my finger  on what

 6 it is that is that barrier.  So, I was curious, i n this

 7 docket, --

 8 CHAIRMAN GETZ:  Well, let's put the

 9 question this way then.  Pose it to all the witne sses who

10 are sworn.  Are you aware of any legal barriers t o on-bill

11 financing, not -- recognizing that you're not att orneys

12 for the most part, and not calling for a legal co nclusion?

13 But can any of the witnesses address that questio n?

14 WITNESS BELAIR:  I can say that I'm not

15 aware of any, but I don't know for certain.

16 WITNESS PALMA:  I'm not aware of any,

17 until I -- that's all for now.

18 CHAIRMAN GETZ:  So, I take it no one is

19 aware of any legal legislative barriers?

20 WITNESS PALMA:  But I haven't -- I mean,

21 if I can elaborate.  I haven't researched the top ic.  So,

22 it doesn't mean they're not there.

23 CHAIRMAN GETZ:  Okay.

24 WITNESS ECKBERG:  I could concur with
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 1 Mr. Palma, that I don't know what I don't know, b asically.

 2 MS. FISCHER:  Thank you.

 3 BY MS. FISCHER: 

 4 Q. Another question with regard to a clarification

 5 question.  If an individual contractor were to fi ll out

 6 the online system that Public Service has and the  other

 7 companies have, to kind of screen whether a tenan t --

 8 excuse me, whether a customer was eligible for

 9 weatherization work through the CORE Programs, an d then

10 indicated that they were the chosen contractor, a nd

11 that contractor wasn't already authorized by the

12 utilities to do work, how is that handled?

13 A. (Belair) For PSNH, I don't think it's happened yet.

14 But we had -- we had something recently come abou t

15 where a contractor did want to do some weatheriza tion

16 in a home in North Conway, and they weren't a mem ber of

17 our -- they weren't selected as one of our contra ctors.

18 And, they had just gotten BPI certified.  And, we  could

19 -- we would have loved to have had another contra ctor

20 in North Country or up in that area.  So, we, in

21 talking with that contractor, we told them that w e're

22 not going out -- we're not out for bid right now.   But

23 that we directed them to some other contractors t hat

24 are in our program who are also looking for
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 1 subcontractors to work for them.  So, they were l ooking

 2 for additional auditors.  So, we gave them names of

 3 auditors in the area that were looking -- that we re

 4 also looking to hire new -- "new auditors".  So, that

 5 gave them the ability to kind of, if they could g et in

 6 with one of those -- one of our contractors, that  would

 7 give them the ability to go in and do some mentor ing

 8 and have some oversight by someone who's already been

 9 doing a good job in the program.  So, we try to - - we

10 try to work with new contractors the best we can.

11 Q. Mr. Palma.

12 A. (Palma) Would you rephrase or just repeat the q uestion.

13 Q. A consumer or a contractor fills out whatever s creening

14 process that you have to determine whether they'r e

15 eligible or not for weatherization work, and that

16 particular contractor does not -- is not currentl y on

17 your list.  How does that contractor access these

18 programs to --

19 A. (Palma) The contractor would have to meet the C ompany's

20 minimum requirements to be a contractor under the

21 program.  That would be an important step.  Basic ally,

22 the customer would notify us, or the contractor.

23 Usually, the customer would say "I want to use

24 Contractor A, not someone you may recommend inste ad."
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 1 And, we would say "That's fine.  But we need to h ave a

 2 dialogue with this contractor and find out if the y meet

 3 the requirements."

 4 Q. A follow-up question.  Could you describe the p rocess

 5 that a contractor would have to go through to get  on

 6 the list of approved, assuming that you had openi ngs?

 7 A. (Palma) I think we've described that process fo r 2011

 8 for how we would plan to put contractors on the l ist.

 9 Once that list is chosen, any contractor that mee ts the

10 minimum requirements can bring projects or the

11 customers can bring their own contractors, in oth er

12 words.  It doesn't -- the chicken or egg, who cam e

13 first.  So, that's --

14 Q. Folks from National Grid?  

15 A. (Kearney) Yes.

16 Q. And, could you describe the process that a non- chosen

17 contractor could participate with National Grid, either

18 now or in 2011?

19 A. (Kearney) Certainly, contractors who are not on  our

20 list of qualified weatherization contractors, the y must

21 be BPI certified.  They can contact National Grid  or

22 Energy Federation, Incorporated, the folks who

23 administer our rebate services, and have -- and b ecome

24 added to the list, if they met the qualifications  to
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 1 perform weatherization services.

 2 Q. Okay.  Follow-up question for all three utiliti es.  Can

 3 you tell me how many, the number of active contra ctors

 4 you have working in the Home Performance for Ener gyStar

 5 Program as of today?  Mr. Palma?

 6 A. (Palma) I believe we --

 7 Q. Oh, I'm sorry.

 8 A. (Palma) I believe we have two or three, for bot h

 9 companies, Northern and UES.

10 Q. Three contractors.

11 A. (Belair) PSNH just submitted a report to the EP A on

12 behalf of all the utilities.  And, we have -- the re's

13 21 working the state right now.  PSNH went from 4  to

14 16.  So, we have 16 right now.  Sixteen contracto rs

15 working for PSNH.

16 A. (Kearney) I'd need to get clarification, I beli eve

17 there's around 15 weatherization contractors that  are

18 listed.  

19 Q. So, further clarification, there's 21 total?

20 A. (Belair) Yes.

21 Q. And, of that, 15 at Grid, three -- two or three  up at

22 the Co-op, and 16 at --

23 A. (Palma) Unitil.

24 Q. Unitil, excuse me.  
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 1 MS. FISCHER:  And, so, there's -- where

 2 is the Co-op?  Oh.  Hello.  Well, they're not swo rn in.

 3 BY MS. FISCHER: 

 4 Q. My point being is, there's a limited number of

 5 contractors that are currently doing work for the

 6 utilities.

 7 A. (Palma) There's also a limited number of projec ts

 8 available, based on the limited number of budgete d

 9 funds.  So that, in context, that needs to be

10 considered as well.

11 MS. FISCHER:  Thank you.  No other

12 questions.

13 CHAIRMAN GETZ:  Okay.  Thank you.

14 (Chairman and Commissioners  

15 conferring.) 

16 CHAIRMAN GETZ:  Okay, off the record.

17 (Brief off-the-record discussion 

18 ensued.) 

19 CHAIRMAN GETZ:  Okay.  Let's go back on

20 the record.  All right.  Then, I think at this po int we'll

21 take a half hour recess, then we'll resume with q uestions

22 from the Bench for the panel.  And, then, during the

23 recess, the parties can seek to come up with a wa y to

24 resolve any issues raised by Mr. Linder.
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 1 So, we will recess for half an hour.

 2 Thank you, everyone.

 3 (Whereupon a recess was taken at 11:23 

 4 a.m.  The remainder of the transcript is 

 5 contained under separate cover 

 6 designated as "Afternoon Session".) 
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